
òGreat opportunities to help 

others seldom come...but small 

ones come daily.ó   

-Ivy Baker Priest 
   

Opportunity awaits you. Take ad-

vantage of every opportunity to 

make a positive change in your 

community, be it great or small.  

You donõt have to stop 

world hunger to make a differenceé 
 

You donõt have to be a Bono or an 

Oprah Winfrey to make  an impact on 

society. 
 

Ordinary people who take the time to 

do even the most simple acts of good 

can make an extraordinary impact in 

their communities.   

Itõs the small things, the small oppor-

tunities that can help change the 

world.  Something as simple as help-

ing an elderly person, mentoring a 

young person in your community or 

church, visiting the sick and disabled, 

or donating to a local shelter can 

have the greatest impact on an-

otherõs life, wellbeing, and communi-

tyñnot to mention, your own!  

Longwood Foundation Show Support for Renovations   

 Ordinary People Doing Extraordinary Things  

First State receive support for Sussex Coun-

ty CAA expansion. 
 

 
First State Community Action Agency Inc.ña 

statewide nonprofit agency serving low-income 

Delawareansñwas recently awarded a challenge 

grant from the Longwood Foundation towards its 

capital campaign renovations project. 
 

The trustees of Longwood Foundation awarded 

First State with a challenge grant to assist with reno-

vations to its 70-year old Sussex County headquar-

ters in Georgetown upon the conditions it raises 

$550,000 towards the $900,000 project costs. 
 

òFirst State is doing great work to help those in our 

community who need employment, housing, and 
financial assistance.  We want to see the community 

rally towards this cause,ó said Th¯re du Pont, Presi-

dent of the Longwood Foundation. 
 

òWe are so grateful to Longwood Foundation and 

to every contributor who has generously supported 

this important project,ó First Stateõs Executive Di-

rector Bernice Edwards said. 
 

Building floor plans have been drafted and the agen-

cy is working with area contractors to prepare ar-

chitectural designs of the site.  When completed, 

the new facility will include 26 modernized 

(professional) office spaces, exterior windows, a 

small private conference room, high-tech computer 

lab, and a 2,700 square foot Community Resource 

and Training Center to house leading edge employ-

ment trainings, housing-related seminars, after-

school programs, and other events.  Use of the 

center will be available to community residents and 
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òPeople Helping People Build 

Community.ó 

FIRST STATE COMMUNIT Y ACTION AGENCY  

The Promise of 

Community Action 

 

 
òCommunity Action 

changes peopleõs lives, 

embodies the spirit of 

hope, improves 

communities, and makes 
America a better place 

to live.  We care about 

the entire community 

and we are dedicated to 

helping people help 

themselves and each 

other.ó 

Bernice Edwards 

organizations. 
 

A proposal to renovate First Stateõs office was first 

introduced in 2007 as a result of a feasibility study 

indicating the need to increase its physical capacity to 

ensure availability and accessibility of services over 

the next five years.  The cost of demolishing and 

constructing an entirely new building mounted at 

$3.5 million.  A more feasible alternativeñto reno-

vate and reconfigure the existing siteñtoppled to 

$900,000.  Only few renovations had been conducted 

to the warehouse-turned-office building. 
 

 òWith the doubling caseloads, overcrowding, and 

dilapidating conditions, we realize the time to do so 

is NOW,ó Edwards said.  òWeõve been blessed to 

have 100% participation from our board and staff.ó 
 

As of December 2010, donation support from the 

agencyõs board, staff, local banks, businesses, and 

several others in the community have helped the 

social service agency raise an upwards of $200,000 

towards the project. 
 

òOur goal is to raise at least $500,000 by April 2011 

so that we can break ground and begin construction 

in late spring/early summer of 2011,ó Board President 

Peggy Strine said.  òWe have a long way to go to 

reach our goal and we hope to garner more support 

from the community.ó 
 

For more about First Stateõs Capital Campaign/
Renovation Projectñincluding donor pledge infor-

mation and naming opportunities, contact the office 

at 302-856-7761. 
 

The Longwood Foundation does not receive any 

services or benefits from First State Community Ac-

tion Agency, Inc. 
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DoverñOn Monday November 15, 2010, 

First State Community Action Agency, cele-

brated 45 years of service at the Modern 

Maturity Center.  Over 300 people attended 

the annual event. 
 

Members of the Board and staff were recog-

nized for their dedication and service to the 

agency.  Mrs. Arlene Serrano from 

Georgetown DE, an employee of 39 years, 
received the 2010 employee of the year 

award. 
 

Mrs. Evelyn Wilson, current board member 

and director of Coverdale community center 

in Coverdale Crossroads (Bridgeville DE), 

received the agencyõs prestigious Stanford L. 

Bratton award for her commitment to com-

munity service.   
 

In accordance with the event theme, òThe 

Power of Partnerships,ó First State acknowl-

edged its more than 100 community part-

ners. 
 

òFirst State partners with many organizations 

as well as funding entities statewide to pro-

vide critical services and programs to help 

the poor become self-sufficienté.services 

which have benefitted over 10,000 individu-

als and families in this past year,ó Executive 

Director Bernice Edwards. Said. 
 

òThese partnerships have helped First State 

do what we could never do alone.ó 
 

Delivering an inspirational message to the 

power and value of partnership was event 

speaker Dr. Carolyn Thomas-Massiah, for-

mer native of Coverdale Crossroads com-

munity (Bridgeville DE) now Marketing Pro-

fessor at the University of Central Florida.   
 

òThey say nothing good comes out of Cov-

erdale CrossroadséI am living proof that it 

does,ó she said. 
 

Dr. Massiah credited her success to the 

partnership between First State Community 

Action Agency and the Coverdale Cross-

roads community which created summer 

enrichment programs and positive opportu-

nities to neighborhood youth.   
 

Celebrating 45 Years & Power of Partnerships 

Friend: $100Friend: $100Friend: $100    
WESMAR ASSOCIATES 

Thank 

You!  
 

To our  

2010 Event  

Sponsors  

 

(l-r) Event speaker Dr. Carolyn Thomas-Massiah, Mrs. 

Evelyn Wilson (2010 Stanford L. Bratton Recipient), and 

Mrs. Bernice Edwards (First State Executive Director). 

Dr. Massiah (second left) stands with former 

Woodbridge High school teachers (l-r) Kay Sue 

Hardesty, Helen Gierske, and Rev. Diane Mel-

son. Dr. Massiah credits her teachers for teach-

ing her to write and for enrolling her into 

programs that helped her succeed academically. 

(l-r) First State 

Board Chair and 

Mistress of Cere-

mony Peggy 

Strine, Board 

Vice-Chair Har-

old Stafford, 2010 

Employee of the 

Year Arlene 

Serrano, and First 

State Executive 

Director Bernice 

Edwards.  

Congratulations  
Mrs. Arlene Serrano!!  

She also espoused the Minority Engineer-

ing Regional Incentive Training (MERIT) 

program and dedicated teachers at 

Woodbridge High School which helped 

her grow and succeed academically as a 

young girl.  
 

òThrough your commitment and efforts, 

my East has met my Westé.My success 

is your success.ó     
 

Dr. Massiah likened individual success to 

the process by which natural coal be-

comes diamonds.  òLike diamonds, the 

transformation of an individual takes 

much time, process [work], and perse-

verance. There are diamonds in econom-

ically disadvantaged and poverty stricken 

neighborhoods like Coverdale Cross-

roadséAs community partners you help 

to mine [discover] them.ó 
 

Dr. Massiah encouraged audience mem-

bers and community partners to òdo 

your partépass the baton [to the gener-

ations to come].ó   
 

òYou may have been the runner in the 

first leg of the raceéThough you may 

not see or receive acclaim for the victory 
at the end; your role is no less im-

portant.éVictory can be and has been 

wonéI am proof of that.ó  

First State employees (l-r) LaSonya Oney, Lynda Littleton, and 

Evelyn Jackson are all smiles during the evening. 
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Senator Carper visits 

Now Weõre Cooking  

A group of 

young chefs in 

training got a 

warm, wel-

coming visit 

from Wash-

ington.  Stu-

dents in First 

Stateõs òNow 

Weõre Cook-

ingó foodser-

vice program 

received a 

visit from U.S. 

Senator Thomas Carper Thursday morn-

ing.  

   Senator Carperõs trip was inspired be-

cause he had heard about the unique pro-

gram and its great food, and he wanted to 

experience it firsthand. 
   Senator Carper took time to sit with 

students from Seaford and Cape Henlo-

pen School Districts getting to know the 

classes and talking about everything from 

food preparation, favorite dishes, what 

theyõve learned so far in the program. 

Then it was off the kitchen where the 

Senator and students helped prepared a 

delicious lunch featuring foods from Dela-

ware that focused on fresh, local prod-

ucts. Carper watched as the class demon-

strated their cooking and baking skills.  He 

said he was very impressed with how the 

students handled their chef knives and pre-

pared the menu while working together as 

a team.  He even attempted to properly 

dice an onion in the true classic French 

manner, only giving up on the onion and 

humoring the class by walking around with 

his hand covered in ketchup to appear as 

blood! 

   Senator Carper wrote in a personal note 

after his visit. "The program is clearly bene-

ficial on several levels. Obesity is one of the 

largest healthcare problems in the United 

States, costing all of us billions of dollars a 

year. By focusing on fresh, local ingredients 

your work with the students teaches them, 
and their familiesõ lifelong good eating hab-

its. I also enjoyed hearing about how you 

use your menus as a jumping off point for 

lessons in culture, geography and math. It 

was clear from the students' enthusiasm 

and respect that you are also providing 

invaluable lessons in self esteem." 

   He continues, "Your passion for the pro-

gram is evident. I've long been a big fan of 

the First State Community Action Agency 

and the good work they do. People like you 

are essential in helping them achieve their 

goals." 

About the program :   

   Chef Papp says:  "The Now We're Cook-

ing program provides students a safe and 

positive work environment featuring freshly 

prepared menus from regional to global 

cuisine. The students gain valuable life skills 

and job readiness skills as well as enjoy a 

different and healthy meal every class." We 

travel the globe to introduce culture, histo-

ry and current events through cuisine." 

   After the meal Carper said," What a 

great program, you are doing a terrific job 

with these students!" 
 

 Why students love Now Weõre Cook-

ing:  Samantha Winchell (Seaford High) said 

the program helps her learn new skills and 

she uses them to help her familyõs catering 

business.õ    

   Another Seaford student says ôThey like 

coming to First State "Now Were Cook-

ing" because they get to try new foods and 

have something new and different each 

CHHS Administrators get taste of 

studentõs cooking 

Pictured left to right is Program Manager of Now Weõre Cooking Maryann Morris, 

Para-Professional Peggy Kirby, Demetrius Williams, Shaquan Johnson, Alanna Hall, 

Anna Marie Schneider, Chef Instructor Gary Papp, Maris Schellinger, Para-

Professional Eugena Dickerson, Maria Ruiz, and Administrators (l-r): CHHS 

Special Education Coordinator Connie Smith, Cape District Office Supervisor Jeff 

Conrad, and Special Programs Facilitator Angie Biller. Not pictured: students 

Rasheed Ayers, Trey Parson and Cape Henlopen Highõs Principal, Brian Donohue.  

 

Bon Appétit!  
On December 21, 2010, Cape Henlopen High School Adminis-

trators got a first-hand look at their students as they skillfully 

cut, sliced, diced, sautéed, whipped, baked and broiled a deli-

cious lunch for the executive guests. 

Something good is brewing at First State!   
The agencyõs Now Weõre Cooking Culinary Arts 

Vocational program has been stirring up some 

major attention which is why it has been chosen 

as this quarterõs Most Successful Program !   

About the Now Weõre Cooking Program 
 

The Now Weõre Cooking program, instructed by Chef Gary Papp, is a 

life skills and vocational training culinary arts program for high school 

students with learning disabilities.  The program, now in its 5th year, is 

administered by First State Community Action Agency in partnership 

with local school districts including Cape Henlopen, Seaford, and 

Laurel. 
 

# of Students enrolled in  2010 -2011 school year:    35 
 

Enrollment: is offered to students grades 9-12 in one of the partner-

ing schools. 
 

Students attend classes 4 days a week for 3 hours where they prepare 

special dishes.   
 

Chef Papp is the Owner and Founder of Essential Chef LLC (Lewes 

DE) and has spent the last three years teaching students in the youth 

culinary arts program.  
 

For more information about Now Weõre Cooking, contact Program 

Manager Mary Anne Morris at 302-856-7761. 

Senator 

Carper 

chats with 

students 

from 

Seaford 

High 

School 
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First State Partners with WBOC to ôBless 

the Childrenõ 

The Pachecho-Parker Family (pictured l-r):  Ariah Parker, mother Lucesi-

ta Pachecho-Parker, Rodney Parker Jr., father Rodney Parker Sr. holding 

youngest son Ronniere Parker,  Marquez Pacheho, Maria Parker, and 

Demetrius Parker. 

First State teamed up with Children and Families First and Help-Portraitða network of 
photographers across the state and countryðto offer free family portraits to low-income 
families in Sussex County.    
 

The Showell family of six, the Otiero family of three, and the Parker family of eight were 
among the twenty-eight families to benefit from these services.   
 

ñThis is our first family portrait,ò Rodney Parker Sr., father of six from Georgetown said.    
ñWeôre so happy and thankful.ò 
 

ñThese are precious momentsðyou canôt go back in time to recapture these yearsò  
Sandi Hagans of First State said.  ñItôs so wonderful to offer an opportunity to families 
who wouldnôt have the means to do so.ò 
 

Help-Portrait is a global movement of photographers using their time, gear, and exper-
tise to give back to those in need.  For more information, visit www.help-portrait.org.  
 

Take a look at some of the captured memories at the 2010 Help -Portrait event in 
Georgetown ð>  

Local Families get Free Portraits 

assisted her with some rent and utility expenses to prevent eviction 

of her and her five children, the youngest just six years old. Tanya 

enrolled in First Stateõs Promoting Safe & Stable Families and Case 

Management Program where she worked with a case manager to 

locate employment, access reliable transportation, learn budget/

financial management and more.  Although Tanya admits sheõs far 

from complete recovery, she has since obtained a part-time job and 

frequently volunteers with the agency.  When selected as a recipient 

of Bless the Children, she writes:  
 

I have a mix of feelings right now, first of all for being blessed by the Bless Our 
Children foundation, secondly First State Community Action, and thirdly for Mrs. 

Bernice Edwards for keeping the programs implemented through the agency func-
tional, as well as making Christmas a special time for my family and the families you 
have helped.  I know my children will appreciate all that you have done for them.  I 

am very, very thankful because I didnõt know how I was going to provide Christmas 
for them or how my bills were going to be paid.  I am very GRATEFUL to you all for 
everything you do and have done. Please keep up the good, honest, caring and 

charitable work that you have done, did, and going to do for others at this time of 
year. (All Year Around!!)  I would like to thank you once again for this special gift 

during my time of need. 
 

Special thanks go to the Draper Holdings Charitable Foundation, Inc. 

and every donor who has contributed to Bless Our Children.  First 

State also thanks each staff member and volunteer who has labored 

during the holidays in preparation (and anticipation) of making a 

childõs Christmas brighter.  Because of your efforts, more children 

were able to experience a Wonderful and Merry Christmas! 

Kindness 
The Gift that Keeps on Giving  

 

In December 2010, 

First State Community 

Action Agency part-

nered with WBOC's 

Bless Our Children to 

provide Christmas 

presents to needy 

families this holiday 

season.  Thirty-three 

(33) families (73 chil-

dren) in Sussex and 

Kent Counties were 

blessed this holiday 

with new toys, clothes, 

coats, and even back-

packs.  

The Creekmore Family of Georgetown DE was one of the 

Bless Our Children recipients this year.  The family experi-

enced serious hardship when Tanya, mother and sole provider 

of the family, lost her job back in February 2010. Unable to 

keep pace with the mounting bills and rent, Tanya sought help 

through First State Community Action Agency.  The agency 

Childhood moments: children smile 

for promotional photo. 

Otiero Family:  

 
Illeano Otiero 

pictured with 
sons Jonathan 

(left)  and 

Anthony  

Otiero (right). 
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Seniors Get Second Chance, Godõs Way 

òWe all make mistakeséEverybody needs a 

second chance.ó 
 

Those were the words that came from Rosalyn 
Winder, Job developer of First State Commu-

nity Action Agencyõs Senior Community Ser-

vice Employment Program during a recent site 

visit to the Godõs Way Thrift Store in Milford, 

Delaware. 
 

Winder recounts the struggles many low-

income seniors face when competing for jobs.  

From the disabled (but workable), to the very 

aged, to those forced to re-enter the work-

force from retirement, many seniors find them-

beyond whatõs asked of her, and she 

shows up on time everyday.ó 
 

òWhatõs most rewarding is working 

with people like Leslie,ó Rosalyn Wind-

er says. 
 

As a job developer, Winder has the 

challenge task of finding the right candi-

dates and matching them with the right 

temporary jobs, in hopes it will lead to 

something greater, like a full-time job. 
 

Winder notes that there are many sen-

iors and retirees who carry the talent, 

skills, and enthusiasm to work but are 

often overlooked because of age...or in 

Leslieõs case, their criminal background. 
 

òThey deserve a second chance,ó Wind-

er said.  òAn opportunity to go out in 

the workforce and make a positive 

impact on the community.ó  

 
Winder adds, òWith First Stateõs Senior 

Employment Program, youõre giving all 

people that chance.ó 
 

With a grateful smile Ingram responds.  

òGod has turned my life around, thereõs 

no turning back.  Iõm thankful for anoth-

er chance to give back.ó 

 

 

 

selves displaced by the growing 

market of seemingly healthier 

young adults.  For those sen-

iors transitioning from prisonñ

the struggle is even greater. 
 

Take the story of Leslie Ingram, 

from (Georgetown DE).  In-

gram exited the Sussex County 

Corrections Work Release 

Program and came to the agen-

cy seeking assistance with find-

ing a job.  
 

òSomeone told me about the 

agency and said, ôthey could 

help you,õ so I went,ó Ingram 

said. 
 

Despite daunting prospects of finding a 

job, she was excited about making a 

changeñ 
 

She came to the agency and applied to the 

Senior Employment program.  Ingram was 

shortly placed with Godõs Way thrift 

store. 
 

òI love my job.ó  Ingram exclaims.  òThe 

people here are great.ó 
 

òLeslie is an awesome worker,ó Steve 

McCeny, furniture sales worker at Godõs 

Way said.  She makes sure our volunteers 

are fed, does her job (going above and 

55 years old Leslie Ingram works diligently, labeling and placing new 

inventory on the shelves.   

First State Community Action Agency  

Menu of Programs & Services  
 

It is First Stateõs driving mission to help low-income Delawareans achieve economic stability and a better way of life.   Here is a  list of  

our programs and direct services designed help individuals, families, and communities in need. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ask about any of our programs and services.  Call 1 -800-372-2240 or visit www.firststatecaa.org for more information.  

Family Services  

 
Family Self-Sufficiency Case 

Management  

 
Promoting Safe and Stable 

Families 

 

Life Skills Training 

 

Emergency Food 

 

Medial Transportation 

 

Career Closet 

 

Senior Medicare Patrol 

Housing Services  

 

Home Ownership Counseling 

 
Home Energy Conservation 

Weatherization 

 
First-time Homebuyers: loan 

assistance 

 

Financial  Literacy Counseling 

 

Mortgage Default Counseling 

 

Reverse Mortgage Counseling 

 

Credit Counseling 

Employment Services  

 

Senior Employment Program 

 
Culinary Arts Foodservice 

Training 

 

Senior Companion Program 

 

Job Skill Development 

 

Job Placement Assistance 

 

 

 

 

 

Community Services  

 

Afterschool Programs 

 

Community Forums 

 
Community Organizing/

Needs Assessment Planning 

 

Drug Prevention Program 

 

Leadership Development 

 
Translation Services/Hispanic  

Outreach 

 

Resource Development 
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Fall/Winter HighlightsFall/Winter Highlights   

1. Seaford High School students enrolled in the Now Weôre Cook-

ing Program are seen pictured with US Senator Tom Carper 
2. Family Resource Coordinator Jamasine Mathews is in the holi-

day spirit...check out her antlers!! 
3. Chef Gary Papp from Lewes assists student Anna Marie Schnei-

der as she sautés onions for the stringed-bean casserole. 
4. Youth from Polly Branchôs Afterschool program make ice cream 

with Delaware State University 4-H Coordinator, Dean Purnell. 
5. Say Cheese! Susan Franckowiak (supervisor at Nanticoke Senior 

Center) is pictured with oldest Senior Employment Program 

participant, 83-year old Mrs. Ruth Ann Jackson. 
6. Itôs Picture Time! Sisters Ariah and Maria Parker get all made up 

for their portrait at the family portrait event. 
7. Senior Companion Rosa Miller from Millsboro smiles during the 

Volunteer Recognition Luncheon. 
8. Feliz Navidad! Students from La Casitaôs Homework Assistance 

Program prepare to entertain parents the program holiday party. 
9. Graduate Tammy Daniels-Young from Bridgeville (center) 

stands with certificate of completion in hand alongside Execu-

tive Bernice Edwards and Chef Instructor Phil Harris at the 

Adult Culinary Arts Graduation. 
10. Youth from the Afterschool Program send a message of peace to 

parade watchers during the MLK parade in Lewes. 
11. Community Development specialist Ava Hardy looks stunning 

in her evening gown at First Stateôs 45th Annual Dinner event. 
12. Housing Counselor Grace Bolden frantically tears through boxes 

and gift wrapping in a race for a grand prize. 
13. First Stateôs Michelle Johnson, Bernice Edwards, David Bull, 

Sandy Hagans, and Larry Johnson walk it out at the 2010 Ameri-

can Heartwalk event. 
14. Two sisters are too cute to be mean in their dragon costumes 

during La Casitaôs Halloween event. 
15. West End Neighborhood House staff member tutors Wilmington 

student in a youth development program funded by ARRA in 

partnership with First State. 
16. Bernice Edwards and La Casita Coordinator Joe McCarron stand 

with two 2010 Bless Our Children recipients. 
17. Picture Perfect Smile: Afterschool participant DiôAja Stanley 

holds up sign to complete the phrase ñPeace on Earthò.  
18. óDrug Dealers Drug Users: You are not Welcomeô sign stands at 

the entrance of a West Side Rehoboth Community. 
19. Justin Espinal and Zhyann Curtis impersonate President Barack 

and First Lady Michelle Obama during the MLK Parade. 
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