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Agency Name:

Employment Indicator    FNPI 1

I.)Number of 

participants 

projected to be 

served in the 

measure.

II. The target 

number of 

outcomes 

projected to be 

achieved in this 

measure. Examples of activities that may generate reportable outcomes for this indicator:

FNPI 1a The number of unemployed youth who obtained 

employment to gain skills or income [ages 14-24]

Unemployed youth who obtained a job as a result of having been engaged in CAA programs that specifically focus on employment and training or placement [such as 

those funded by CSBG, TANF, WIOA, or other sources]. Unemployed youth who, as a result of having been engaged in case management that focuses on stability 

and economic security, achieved employment as a part of their overall progress toward stability and economic security

FNPI 1b The number of unemployed adults who obtained 

employment (up to living wage) [Adults are individuals 25 

and over]

Unemployed participants who obtain a job as a result of having been engaged in CSBG Eligible Entity programs that specifically focus on employment and training or 

placement (such as those funded by CSBG, TANF, WIOA, or other sources.  Unemployed participants who engaged in case-management or coaching, which 

focuses on employment, and obtain a job as part of their overall progress toward stability and economic sercurity.

FNPI 1c The number of unemployed adults who obtained 

and retained employment for at least 90 day (up to living 

wage).

Participants engaged in an economic security program with case management or coaching who obtained employment during the course of their participation, and 

then maintained that employment for at least 90 days.  The maintained employment earned the participant up to living wage. Participants who found employment as a 

result of CAA employment supports, and retained that employment following an initial 90 days probationary period. The retained employment earned the participant 

up to a living wage. (if you report here you should also report on 1b)

FNPI 1d The number of unemployed adults who obtained an 

retained employment for at least 180 days (up to a living 

wage).

Participants engaged in a case management or coaching program who achieved employment during the service and retained that employment for at least 180 days 

during the course of their participation. Participants placed in entry-level jobs or who found and retained employment for 180 days as a result of CAA employment 

supports (if you report here you should also report on 1b and 1c)

Goal 1: Individuals and Families with low incomes are stable and achieve economic security.
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FNPI 1e The number of unemployed adults who obtain 

employment (with living wages or higher).

Unemployed participants who obtained a job paying a living wage or higher as a result of having been engaged in CAA programs specifically focused on employment 

and training or placement (such as those funded by CSBG, TANF, WIOA or other sources). Unemployed participants who obtained a job paying a living wage or 

higher as the result of having been engaged in case management or coaching focused on stability /economic security. Unemployed parents of Head Start or other 

child development program who obtained initial employment in the context of parent and family development services and earned a living or higher.

FNPI 1f The number of unemployed adults who obtained 

and retained employment for at least 90 days (with a living 

wage or higher).

Participants who achieved and retained that employment for at least 90 days as a result of having been engaged in a case management or coaching program.  The 

retained employment earned the participant a living wage or higher. Participants who found retained employment following an initial 90-day probationary period as a 

result of a CAA employment supports. The retained employment earned the participant a living wage or higher. (this indicator 1f should also be reported in 1e)

FNPI 1g The number of unemployed adults who obtained 

and retained employment for at least 180 days (with a living 

wage or higher).

Participants engaged in a case management or coaching program who achieved employment and retained that employment for at least 180 days. Participants placed 

in entry-level or higher jobs as a result of CAA employment supports, and who maintained employment of 180 days (this indicator 1g should also be reported in 1e 

and 1f).

FNPI 1h The number of employed participants in a career-

advancement  related program who entered or transitioned 

into to a position that provided increased income and/ or 

benefits.

Activities that many generate reportable outcomes for this indicator:  Employed participants who engaged in a career advancement program and increased their 

income or benefits.  Career advancement programs could include: continuing or vocational education; job referral or employment placement assistance; employment 

counseling/coaching; on-the-job training; starting a micro-business; achieving daycare provider licensure.  Report the total number of participants in all program 

experiencing improved employment income as a result  of both direct services (funded by a variety of sources, including CSBG, JSAP, WIOA, TANF, Welfare to 

Work, state/local/private programs), and as a result of partnerships with other agencies or organizations in the community.

FNPI 1h.1 Of the above, the number of employed 

participants who increased income from employment 

through wage or salary amount increase.

Report the number of participant from the programs listed in FNPI 1h who increased their income specifically through a wage or salary increase.  The increased 

income should be directly related to the advancement of skills obtained through  the program in FNPI 1h.  Participants who increased their income should be reported 

in both FNPI 1h(1) mad FNPI 1h (this will not automatically happen/ you must choose 1h as well as 1h.1 separately when reporting).
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FNPI 1h.2 Of the above, the number of employed 

participants who increased income from employment 

through an increase in hours worked.

Report the number of participants from the program listed in FNPI 1h who increased their income specifically by increasing the number of hours worked. The 

increased hours should be directly related to the advancement of skills obtained through the program in FNPI 1h.  Participants who increase their income through 

increased hours should be reported in this indicator FNPI 1h.2 and FNPI 1h. If the participant increased their wage/salary and hours worked, then they should be 

reported in FNPI 1h.1 (wages and salary increase) and FNPI 1h.2 (hours increased).

FNPI 1h.3 Of the above, the number of employed 

participants who increased benefits related to employment. 

Report the number of participants from the program listed in FNPI 1h who increased their employment -related benefits.  The increased benefits should be directly 

related to the advancement or skills obtained through the programs in FNPI lh.  Participants who increased their benefits should be reported on this indicator FNPI 

1h.3  and FNPI 1h.  If the participant increased their wages/salary, hours worked, and benefits, then they should be reported in FNPI 1h, FNPI 1h.1- (wage/salary);  

FNPI 1h.2 (hours increase), and FNPI 1h.3 (benefits increase).

FNPI 1z.1 The number of individuals or households who 

____________________________________________ Use only to add on something you want to measure that does not exist / you must clearly define the measure.

Education and Cognitive Development 

FNPI 2                

I.)Number of 

participants 

projected to be 

served in the 

measure.

II. The target 

number of 

outcomes 

projected to be 

achieved in this 

measure. Examples of activities that may generate reportable outcomes for this indicator:
FNPI 2a The number of children (0 to 5) who demonstrated 

improved emergent literacy skills Agency does not work with this age group

FNPI 2b The number of children (0 to 5) who demonstrated 

skills for school readiness. Agency does not work with this age group

FNPI 2c The number of children and youth who 

demonstrated improved positive approaches toward 

learning , including improved attention skills. (auto total).

Youth involved in after-school enrichment programs who demonstrated increase skills. Youth involved in mentoring program who demonstrated an increased ability 

to attend to school work.  Youth participating on one-on-one tutoring programs who demonstrated improved study habits.  Outcome achieved by participating in 

service learning programs.  

FNPI 2c.1 Early Childhood Education (0-5) Agency does not work with this age group

FNPI 2c.2 1st grade - 8th grade Enter the total unduplicated number of children in grades 1 through 8 who demonstrated positive approaches to learning and improved their attention skills.
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FNPI 2c.3 9th grade - 12th grade Enter the total unduplicated number of children in grades 9-12 who demonstrated positive approaches to learning and improved their attention skills.

FNPI 2d The number of children and youth who are 

achieving at basic grade level (academic, social and other 

school success skills). (auto total).

Youth involved in after-school academic programs demonstrated basic grade-level achievements. Youth attendind a case management counseling or other 

supportive program operated by a CAA who demonstrated basic grade-level achievements. Youth participating in a mentoring program who demonstrated increased 

social skills.  

FNPI 2d.1 Early Childhood Education (0-5)

FNPI 2d.2 1st grade  - 8th grade
Enter the total unduplicated number of children in grades 1-8 who demonstrated basic grade level achievement at basic grade level (academic, social, and other 

school success).

FNPI 2d.3 9th grade - 12th grade Enter the total unduplicated number of children in grades 9-12 who demonstrated basic grade level achievement (academic, social, and other school success).

FNPI 2e The number of parents/caregivers who improved 

their home environments.

Improving home environments is the progress toward having a safe home free of violence, where children are nurtured, food and books are readily available, and 

parents and children have resiliency skill for tough times.  Depending on the  service provided, there will be a different methods of assessments and documentation 

to confirm that the home environment has been approved. 

FNPI 2f The number of adults who demonstrated improved 

basic education.

Adults attending a reading, writing or other basic skills class who demonstrated improved knowledge. Adults completing adult basic education courses in English 

language proficiency financed by CSBG or by Refugee Resettlement Program funds who improved their employment opportunities and income.  Adults who 

participated in a literacy program and improved their basic education skills.  Basic education includes the basic skills adults need, such as reading writing, math 

English language proficiency, and problem solving, to be productive workers and citizens.
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FNPI 2g The number of individuals who obtained a high 

school diploma and /or obtained an equivalency certificate 

of diploma. 

Participant in CAA case-management or coaching program who earned a high school diploma or obtained an equivalency certificate through partnerships with local 

schools or other federal and state programs.  Participants in CAA GED test preparation program who obtained their GED. This outcome can include both youth and 

adults.

FNPI 2h The number of individuals who obtained a 

recognized credential, certificate, or degree relating to the 

achievement of educational or vocational skills.

Participants in CAA-coordinated stability programs who earned a recognized credential, certificate , or degree because of financial planning, student loan and federal 

grant assistance from the CAA and TANF-supported child-care subsidies. Participants in a case management or coaching program supported by several federal, 

state, and local programs who earned a certificate as part of their preparation for seeking employment.

FNPI 2i The number of individuals who obtained an 

Associate's degree. Participants in CAA case management, coaching or other support program who earned an associate's degree.

FNPI 2j The number of individuals who obtained a Bachelor's 

degree.

Participants who earned a bachelor's degree through a work support program employing students with low-incomes to help them through college. Participants who 

earned a bachelor's degree through a partnership with the CAA and a local community college that provides  coaching and an on-campus study center to mothers 

with low-incomes.

FNPI 2z.1 The number of individuals or households 

___________________.  Use only to add on something you want to measure that does not exist / you must clearly define the measure.
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Income and Asset Building Indicators 

FNPI 3

I.)Number of 

participants 

projected to be 

served in the 

measure.

II. The target 

number of 

outcomes 

projected to be 

achieved in this 

measure. Examples of activities that may generate reportable outcomes for this indicator:

FNPI 3a The number of individuals who achieved and 

maintained capacity to meet basic needs for 90 days.

CAA  programs that help participants manage household income and resources, including instruction in household budgeting, consumer education, and the use of 

financial services within the community. Financial coaching activities that provide information, knowledge and support on a range of financial empowerment topics 

that may include, savings, credit repair, avoiding predatory lending, budgeting, and selecting  safe banking products.

FNPI 3b The number of individuals who achieved and 

maintained capacity to meet basic needs for 180 days. Same as FNPI 3b just extended to 180 days (if reporting here you should also report in 3a)

FNPI 3c The number of Indiduals who opened a savings 

account or IDA.
A CAA participant in a financial coaching program who opened a saving account. A CAA participant with a saving account or an IDA who deposited money and 

increased their balance.

FNPI 3d The number of individuals who increased their 

savings. A CAA participant with a savings account or an IDA who deposited money and increased their balance.

FNPI 3e The number of individuals who used their savings to 

purchase an asset.

Participants in CAA programs such as IDA or housing programs who accumulated economic resources that enabled them to invest in major life-improving activities, 

such as creating a small business, pursuing higher education, or purchasing a home in some program designed for certain target populations  (Teens exiting from 

foster care, rural places) automobiles may be identified as an allowable asset purchase.
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FNPI 3f  The number of individuals who purchase a home.

Report the number of people  who use their savings specifically to purchase a home. This indicator is an unduplicated individual count and does not include the 

number of people in the household only the person who purchased a home.  Participants who are use savings to purchase a home independent of working with a 

CSBG Eligible Entity should not be reported here.

NPI 3gThe number of individuals who improved their credit 

scores. Report the number of  participants in CSBG Eligible Entity programs who improved their credit scores as a result of working with the CSBG Eligible Entity.

FNPI 3h The number of individuals who increased their net 

worth.
Report the number of participants in CSBG Eligible Entity programs who increased their net worth as a result of working with the entity.  Net worth is defined as the 

total value of the participant's assets, minus the participant's total amount of debt.

FNPI 3i The number of individuals engaged with the 

Community Action Agency who report improved financial 

well-being.
The indicator requires CSBG Eligible Entities to keep an unduplicated count of people who report improved financial well-being based on their responses to the CFPB 

Financial Well-Being Scale survey.  The survey needs to be delivered at intake and at intervals as determined by the program in order to accurately  report progress.

FNPI 3z.1 The number of individuals or households 

_________________________. Use only to add on something you want to measure that does not exist / you must clearly define the measure 
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Housing Indicators FNPI 4

I.)Number of 

participants 

projected to be 

served in the 

measure.

II. The target 

number of 

outcomes 

projected to be 

achieved in this 

measure. Examples of activities that may generate reportable outcomes for this indicator:

FNPI 4a The number of households experiencing 

homelessness who obtained safe temporary shelter.

The CAA operates an emergency shelter and provided temporary shelter to individuals experiencing homelessness/ the CAA has a voucher program in partnership 

with their city and provided emergency motel vouchers to individuals experiencing homelessness/ the CAA assessed needs and eligibility for other partners in the 

community, provided referrals to the local shelter, and received confirmation that the household member experiencing homelessness stayed in the shelter.

FNPI 4b The number of households who obtained safe and 

affordable housing.

A participating household that received a Section 8 housing voucher and obtained safe and affordable housing as a result of having been engaged in the CAA's case 

management program and receiving its support/ a family that secured adequate housing through a housing program operated by the CAA [programs such as Self-

Help Housing that help on the open market, or any housing program that offered subsidized housing / the CAA provided referrals to partner housing organizations 

and received confirmation that the household obtained safe and affordable housing. [Safe and affordable is defined as the CSBG Eligible Entity deems it appropriate, 

considering community conditions. Safe typically means that there are no health or safety risk. Affordable typically means that a family spends, no more that 30% of 

its income on housing] Only include households that the CSBG Eligible Entity directly assisted through its programs or as part of partner referrals . Do not count 

households that secured housing independently of the CSBG Eligible Entity.

FNPI 4c The number of households who maintain safe and 

affordable housing for 90 days.

Report the number of households who remained in a safe and affordable housing situation for 90 days.  These household may have been reported in FNPI 4b, or 

they may be households that entered a CSBG Eligible Entity program while already in safe and affordable housing and had maintained the housing. Do not include 

households who remained housed, but who were not engaged in case management or other housing services and programs operated by the CSBG Eligibility Entity.

FNPI 4d The number of households who maintain safe and 

affordable housing for 180 days

Report the number of household who remained in a safe and affordable housing situation for 180 days.  These households may have been reported in FNPI 4b and 

FNPI 4c or they may be households that entered an CSBG Eligible Entity program while already in safe and affordable housing and had maintained  that housing.  Do 

not include households who remained housed, but who were not engaged in case management or other housing services and programs operated by the CSBG 

Eligible Entities.
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FNPI 4e The number of households who avoided eviction.

Participants who received legal assistance and intervention when they were at risk of imminent eviction from their place of residence.  A CAA program that worked 

landlords and tenants to mediate  situations that ultimately keep the tenant housed/ case management that connected the household to funding or a CAA program 

that provided financial assistance to help households avoid eviction.

FNPI 4f The number of households who avoided foreclosure.

Participants who received legal assistance and intervention when they were at risk of imminent foreclosure from their  place of residence/A CAA program that worked 

with landlords and tenants to mediate situations that ultimately  keep the tenants housed/ Case management that connected the household to funding or a CAA 

programs that provided financial assistance to help households avoid foreclosure.

FNPI 4g The number of households who experienced 

improved health and safety due to improvements within 

their home (e.g. reduction of elimination of lead, radon, 

carbon dioxide and/or fire hazards or electrical issues, etc.).

Households the received weatherization assistance to remove dangerous or substandard insulation, thus enabling family members to experience improved health. 

The weatherization program installed measured that improved the health and safety of the family.  A program that installed carbon dioxide detectors. Note:  this is 

primarily a weatherization indicator. Weather primarily tracks units. When reporting, ensure that an unduplicated number of individuals in the household is 

represented, not a count of units.

FNPI 4h The number of households with improved energy 

efficiency and/or energy burden reduction in their homes.

An example of an activity that may generate reportable outcomes for this indicator:  Households that received weatherization assistance to improve the energy 

efficiency of the home and reduce the household's energy burden. Note:  This is primarily a weatherization. When reporting, ensure that an unduplicated number of 

individuals in a household is represented, not a count of the total measures.  Households reported in 4g may also be reported in 4h. 

4i.1 The number of individuals or household that avoided 

shutoff.  Additional emergency services measure.
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4i.2 The number of individuals or household that received 

emergency medical assistance. Additional emergency services measure.

Health and Social/ Behavioral 

Development Indicators/FNPI 5

I.)Number of 

participants 

projected to be 

served in the 

measure.

II. The target 

number of 

outcomes 

projected to be 

achieved in this 

measure. Examples of activities that may generate reportable outcomes for this indicator:
FNPI 5a The number of individuals who demonstrated 

increased nutrition skills (e.g. cooking, shopping, and 

growing food).

A CAA that operates a Cooking Matters program or other classes on how to shop for and prepare food/A CAA that runs a community garden and offers classes on 

how to grow and prepare food from the garden. Note:  While their type of program may benefit all household members, this is an individual count.  Only report the 

participants in the program who improved their skills.

FNPI 5b The number of individuals who demonstrated 

improved physical health and well-being. 

A CAA that offers a physical exercise program to improve that health of seniors and prevent falls. A CAA that offers a weekly exercise group of Head Start parents/ A 

CAA Family Planning program that provides services that improves health and they have a methodology for measuring positive changes in health. A CAA program 

that deploys community health workers into neighborhoods and tracks each individual participant's health changes over time.

FNPI 5c The number of individuals who demonstrated 

improved mental and behavioral health and well-being.
An example of an activity that may generate reportable outcomes for this indicator: Individuals who met regularly with a mental provider and demonstrated improved 

mental and behavioral well-being through assistance from the CAA.

FNPI 5d The number of individuals who demonstrated 

improved skills, related to the adult role of 

parents/caregivers.

A CAA that operates a Strengthening Families program or other strengths-based skill building  program where participants learn and improve their skills in parenting 

or caregiving. A weekly caregiver class held at the CAA where participants who attend regularly improve their caregiving skills. A CAA's home visiting program that 

provides activities for parents and other caregivers that improves their parenting and caregiving skills.
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FNPI 5e The number of parents /caregivers who 

demonstrated increased sensitivity and responsiveness in 

their interactions with their children.

A CAA that utilizes a variety of funding sources to offer parenting skills enrichment courses for  adult participants in a number of its programs/ the courses are 

designed to help parents improve their ability to:  communicate with their children/ establish and maintain appropriate structure, boundaries, and common 

expectations with the family/reduce the incidence of physical or emotional abuse through better anger management and alternative approaches to parent -child 

conflict resolution.

FNPI 5f The number of seniors (65+) who maintained and 

independent living situation.

A CAA that operates home health care services that allow seniors to stay in their homes/A CAA that operates a home delivered meals program that helps senior s 

stay in their homes. A CAA in a rural area that operates a transportation program for senior that provides rides for medical appointments and grocery shopping. 

Seniors who need these services are enrolled in a support program that, in addition to providing the rides, provides home visits and follow-up to make sure the 

seniors and maintaining a healthy living situation.

FNPI 5g The number of individuals with disabilities who 

maintained an independent living situation.

The number of individuals with disabilities who continue to live independently (not institutionalized) during the reporting period as a result of receiving one or more 

services. Services could include home health aides who help the individual complete Activities of Daily Living (ADLs) such as bathing or cleaning/other services could 

include transportation to doctors' visits or home delivered meals./ A disability is  a physical or mental impairment  that substantially limits one or more of an 

individual's major life activities/Note: if a senior also has a disability, they may be reported in FNPI 5f and this indicator FNPI 5g.

FNPI 5h The number of individuals with chronic illness who 

maintain an independent living situation.

The number of individuals with chronic illnesses who continue to live independently (not institutionalized) during the reporting period as a result of receiving one or 

more services.  Services could include prescription delivery services or cleaning services./ Note if a senior also has a disability and a chronic illness, they may be 

reported in FNPI 5f,5g and this indicator.
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FNPI 5i The number of individuals with no recidivating 

events for six months.

FNPI 5i.1 Youth (agesa14-17)

FNPI 5z.1 The number of individuals or households that 

_________________________________________________

__ Use only to add on something you want to measure that does not exist / you must clearly define the measure 

Civic Engagement and Community 

Involvement Indicators (FNPI 6)

I.)Number of 

participants 

projected to be 

served in the 

measure.

II. The target 

number of 

outcomes 

projected to be 

achieved in this 

measure. Examples of activities that may generate reportable outcomes for this indicator:

FNPI 6a The number of Community Action program 

participants who increased skills, knowledge, and abilities to 

enable them to work with Community Action to improve 

conditions in the community.

Civic Engagement and Community involvement Indicators (Domain 6) collects data on the unduplicated number of individuals with low incomes who achieve 

outcomes as a result of CSBG Eligible Entity activities by increasing skills, social networks, and knowledge to improve conditions in the community/ Module 6 collects 

outcome data on participants who achieve an outcome as a result of stand-alone community improvement programs or community improvement initiatives that are 

part of a broader community initiative / Only participants should be reported here / Board members who are participants of CSBG Eligible Entity may be reported here 

/if the Board member is not a participant, they should be reported only in Module 2. Individuals who participated in a leadership development program to increase 

their skills and knowledge.  Individuals who engage in a peer-mentoring program.

FNPI 6a.1 Of the above, the number of Community Action 

program participants who improved their leadership skills.

The number of individuals who joined and engaged in their neighborhood association, community board, advisory group, or similar organization. Individuals who 

participated in CAA leadership or peer mentoring programs and engaged in civic activities. Report the number of participants who achieved the outcome listed in 

FNPI 6a.1 in 6a also.

A recidivistic event occurs when, after an individual is released from custody (jail, prison, or another correctional facility), they violate their probation or parole and are 

returned to custody/ Examples of activities that may generate reportable outcomes for this indicator:  A  CAA that operates case management, mentoring or other 

supportive services program that works with individuals so that they do not return to jail, prison or other correctional facility/ A CAA that operates an afterschool 

program that teaches youth the skills they need to prevent them from returning to juvenile detention or other correctional facility.
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FNPI 6a.2 Of the above, the number of Community Action 

program participants who improved their social networks.
Individual who joined a neighborhood association, individuals who joined Head Start Policy Council. I ndividuals who joined the parent involvement group at their local 

school. Report the number of participants who achieved the outcome listed in FNPI 6a.2 in 6a also.

FNPI 6a.3 Of the above, the number of Community Action 

program participants who gained other skills, knowledge 

and abilities to enhance their ability to engage.
An example of an activity that may generate reportable outcomes for this indicator:   Individuals who completed U.S. citizenship classes or engaged in civic events / 

Report the number of participants who achieved the outcome listed in FNPI 6a.3 in 6a.

FNPI 6z.1 The number of individuals or households 

________________________. Use only to add on something you want to measure that does not exist / you must clearly define the measure. 

Outcomes Across Multiple Domains FNPI 

7

I.)Number of 

participants 

projected to be 

served in the 

measure.

II. The target 

number of 

outcomes 

projected to be 

achieved in this 

measure. Examples of activities that may generate reportable outcomes for this indicator:
FNPI 7a The number of individuals who achieved one or 

more outcomes as identified by the National Performance 

Indicators in various domains. 0 0

Report any individual who achieves one or more outcomes across any domain in this report.  This is an unduplicated count.  The individual should only be counted 

one time. The result will be an unduplicated (each individual counted once) count of all the individuals across the CSBG Eligible Entity who achieved one or more FN 

PI(s).  

FNPI 7z.1 The number of individuals or households 

_______________________________. 0 0 Use only to add on something you want to measure that does not exist / you must clearly define the measure. 
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SRV 1a Vocational Training

SRV 1b On-the-job and other Work Experience

SRV 1c Youth Summer Work Placements

SRV 1d Apprenticeship/Internship

SRV 1e Self-Employment Skill Training

SRV 1f Job Readiness Training

SRV 1g Workshops

SRV 1h Coaching

SRV 1i Coaching

SRV 1j Resume Development

SRV 1k Interview Skill Training

SRV 1l Job Referrals

CHECK ALL 

APPLICABLE 

SERVICES TO BE 

PROVIDEDMODULE 4 SECTION B / SERVICES

SRV 1 EMPLOYMENT SERVICES:  All Employment Services (SRV 1a-1q) are intended to help participants obtain outcomes in the Employment Domain of Module 4, Section A. These services 

include: Skills Training and Opportunities; Job Search; Post-Employment Supports; and Employment Supplies. This list of services primarily supports the outcomes in FNPI 1a – 1h. These services 

may also support outcomes in other FNPIs. It will likely take multiple services across various domains for a participant to obtain one of the Employment outcomes in the FNPIs / Report the 

unduplicated number of participants who receive services. If a participant received the same service more than once during the reporting period, only report that participant one time. The same 

participant may be reported in more than one service (However, that does not mean not to document the multiple times the participant received the services)                                                                                                                                                                                                 
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SRV 1m Job Placement

SRV 1n Pre-employment physicals, background checks, etc.

SRV 1o Coaching

SRV 1p Interactions with employers

SRV 1q Employment Supplies

SRV 2a Early Head Start

SRV 2b Head Start

SRV 2c Other Early-Childhood (0-5 yr. old) Education

SRV 2d K-12 Education

SRV 2e K-12 Support Services

SRV 2f Financial Literacy Education

SRV 2g Literacy/English Language Education

SRV 2h College-Readiness Preparation/Support

SRV 2i Other Post Secondary Preparation

SRV 2j Other Post Secondary Support

SRV 2 EDUCATION AND COGNITIVE DEVELOPMENT SERVICES:  All Education and Cognitive Development Services (SRV 2a-2cc) are intended to help participants obtain outcomes in the 

Education and Cognitive Development Domain.  These services include:  Child/Young Adult Education Programs; School Supplies; Extracurricular Programs; Adult Education Programs; Post 

Secondary Education Supports; Financial Aid Assistance; and Home Visits.  This list of services supports the outcomes in FNPI 2 a-2j.  These services may also support outcomes in other 

domains, such as FNPI 3a (the number of individuals who achieve and maintained capacity to meet basic needs for 90 days within the Income and Asset Building Domain/ Report the 

unduplicated number of participants who receive services.  If a participant received this same services more that once  during the reporting period, only report that participant one time.  The 

same participant may be reported more than one services (However, that does not mean not to document the multiple times the participant received the services)                                                                                                                                                                                                         
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SRV 2k School Supplies

SRV 2l Before and After School Activities

SRV 2m Summer Youth Recreational Activities 

SRV 2n Summer Education Programs

SRV 2o Behavior Improvement Programs (attitude, self-esteem, Dress-for Success, etc.)

SRV 2p Mentoring

SRV 2q Leadership Training

SRV 2r Adult Literacy Classes

SRV 2s English Language Classes

SRV 2t Basic Education Classes

SRV 2u High School Equivalency Classes

SRV 2v Leadership Training

SRV 2w Parenting Supports (may be a part of the early childhood programs identified above)

SRV 2x Applied Technology Classes

SRV 2y Post -Secondary Education Preparation

SRV 2z Financial Literacy Education

SRV 2aa College applications, text books, computers, etc.

SRV 2bb Scholarships

SRV 2cc Home Visits
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SRV 3a Financial Capability Skills Training

SRV 3b Financial Coaching/Counseling

SRV 3c Financial Management Programs (including budgeting, credit management, credit repair, credit counseling, etc.

SRV 3d First-time Homebuyer Counseling

SRV 3e Foreclosure Prevention Counseling

SRV 3f Small Business Start-Up and Development Counseling Sessions/Classes

SRV 3g Child Support Payments

SRV 3h Health Insurance

SRV 3i Social Security/SSI Payment

SRV 3j Veteran's Benefits

SRV 3k TANF Benefits

SRV 3l SNAP Benefits

SRV 3m Saving Accounts/IDAs and other asset building accounts

SRV 3n Other financial product (IRA accounts, MYRA, other retirement accounts, etc.)

SRV 3o VITA, EITC or Other Tax Preparation Programs

SRV 3 INCOME AND ASSET BUILDING SERVICES:  All income and Asset Building Service ( SRV 3a-3q) are intended to help participants obtain outcomes in the income and Asset Building Domain.  

These services include:  Training and Counseling Services; Benefit Coordination and Advocacy; Asset Building; and Loan and Grants.  This list of services primarily supports the outcomes in FNPI 3a-

3h.  These services may also support outcomes such as FNPI 4f (the number of households who avoided foreclosure) with the Housing Domain / Report the unduplicated number of participants 

who receive services.  If a participant received the same service moor than once during the reporting period, only report that participant on time.  The same participant may be reported in more 

that one service.  (However, that does not mean not to document the multiple times the participant received the services)                                                                                                                                                                                                 
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SRV 3p Micro-loan

SRV 3q Business incubator/business development loans

SRV 4a Financial Capability Skill Training

SRV 4b Financial Coaching /Counseling

SRV 4c Rent Payments (Includes Emergency Rent Payments)

SRV 4d Deposit Payments

SRV 4e Mortgage Payments (includes Emergency Mortgage Payments)

SRV 4f Eviction Counseling

SRV 4g Landlord/Tenant Mediation

SRV 4h Landlord Tenant Rights Education

SRV 4i Utility Payments (LIHEAP-includes Emergency Utility Payments)

SRV 4j Utility Deposits

SRV 4k Utility Arrears Payments

SRV 4l Level Billing Assistance

SRV 4m Temporary Housing Placement (includes Emergency Shelters)

 SRV 4 HOUSING SERVICES:   All Housing Servcies (SRV 4a-4t) are intented to help participants obtain outcomes in the Housing Domain.  These services include:  Housing Payment Assistance; 

Eviction Prevention Servicesl Utility Payment Assistance; housing Placement /Rapid Rehousing; Housig Maninenance & improvemen; and Weatherization Services.  This list of services primarily 

supports the outcomes in FNPI 4a-4I.  These servises may also assist participants in meeting othe FNPIs.  For example, a participant who receives SRV 4k (utility arrerers payments) may meet the 

outcome in FNPI 3a (the number of individuals who achieved and maintained capacity to meet basic need for 90 days) / Report the unduplicated number of participants who receive services.  If a 

participant received the same service moor than once during the reporting period, only report that participant on time.  The same participant may be reported in more that one service.  

(However, that does not mean not to document the multiple times the participant received the services)                                                                                                                                                                                                 
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SRV 4n Transitional Housing Placement

SRV 4o Permanent Housing Placement

SRV 4p Rental Counseling

SRV 4q Home Repairs, (e.g. structural, appliance, heating system, etc. ) (including emergency Home Repairs)

SRV 4r Independent-living Home Improvements (e.g. ramps, tub and shower grab bars, handicap accessible modifications, etc.

SRV 4s Healthy Homes Services (e.g. reduction or elimination of lead, radon, carbon dioxide and/ or fire hazards or electrical issues, etc.)

SRV 4t Energy Efficiency improvements (e.g., insulation, air sealing, furnace repair, etc.)

SRV 5a Immunizations

SRV 5b Physicals

SRV 5c Developmental Delay Screening

SRV 5d Vision Screening

SRV 5e Prescription Payments

SRV 5f Doctor Visit Payments

SRV 5g Maternal/Child Health

SRV 5h Nursing Care Sessions

SRV 5i In-Home Affordable Seniors/Disabled Care Sessions (Nursing, Chores, Personal Care Services)

SRV 5 HEALTH AND SOCIAL/BEHAVIORAL DEVELOPMENT:  All Health and Social/Behavioral Development Services (SRV 5a-500) are intended to help participants obtain outcomes in the Health 

and Social/Behavior Development Domain.  These services include:  Health Services; Screening and Assessments; Reproductive Health Services; Wellness; Mental/ Behavioral Health; Support 

Groups; Dental Services, Screenings and Exams; Nutritionand Food/Meals; and Family Skills Development.   This list of services primarily supports the outcome such as FNPI lc (maintaining 

employment 90 days) within other domains such as Employment.   (However, that does not mean not to document the multiple times the participant received the services)                                                                                                                                                                                                 
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SRV 5j Health Insurance Options Counseling

SRV 5k Coaching Sessions

SRV 5l Family Planning Classes

SRV 5m Contraceptives

SRV 5n STI/HIV Prevention Counseling Sessions

SRV 5o STI/HIV Screenings

SRV 5p Wellness Classes (stress reduction, medication management, mindfulness, etc.)

SRV 5q /Exercise Fitness

SRV 5r Detoxification Sessions

SRV 5s Substance Abuse Screenings

SRV 5t Substance Abuse Counseling

SRV 5u Mental Health Assessment

SRV 5v Mental Health Counseling

SRV 5w Crisis Response/Call-In -Response

SRV 5x  Domestic Violence Programs

SRV 5y Substance Abuse Support Group Meetings

SRV 5z Domestic Violence Support Group Meetings

SRV 5aa Mental Health Support Group Meeting

SRV 5bb Adult Dental Screening/Exam
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SRV 5cc Adult Dental Services (including Emergency Dental Procedures)

SRV 5dd Child Dental Screenings/Exams

SRV 5ee Child Dental Services (including Emergency Dental Procedures)

SRV 5ff Skills Classes (Gardening, Cooking, Nutrition)

SRV 5gg Community Gardening Activities

SRV 5hh Incentives (e.g. gift card for food preparations, rewards for participants, etc.)

SRV 5ii Prepared Meals

SRV 5jj Food Distribution (Food Bags/Boxes,  Food Share Program, Bags of Groceries)

SRV 5kk Family Mentoring Sessions

SRV 5ll Life Skills Coaching Sessions

SRV 5mm Parenting Classes

SRV 5nn Kits/boxes

SRV 5oo Hygiene Facility Utilizations (e.g. showers, toilets, sinks)

SRV 6a Voter Education and Access

SRV 6b Leadership Training

SRV 6c Tri-partite Board Membership

SRV 6 CIVIC EMGAGEMENT AND COMMUNITY INVOLVEMENT :  All Civic Engagement and Community Involment (SRV 6a-6f) are intended to help participants obtain outcome in the Civic 

Engagement and Community Involvement Domain.  These services include:  Civic Engagement and Community Involvement Services (voter education and access, leadership training, tri-partite 

Board membership,m citzenship classes, getting -ahead classes, and volunteer training ).  This list of services primary supports the outcomes FNPI 6a-6b.   (However, that does not mean not to 

document the multiple times the participant received the services)                                                                                                                                                                                      
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SRV 6d Citizenship Classes

SRV 6e Getting Ahead Classes

SRV 6f Volunteer Training

SRV 7a Case Management 

SRV 7b Eligibility Determination

SRV 7c Referral

SRV 7d Transportation Services

SRV 7e Child Care

SRV 7f Child Care payments

SRV 7g Day Centers

SRV 7h Birth Certificates

SRV 7i Social Security Card

SRV 7j Driver's License

SRV 7k Criminal Record Expungement

SRV 7l Immigration Support Services (relocation, food, clothing)

SRV 7 SERVICES SUPPORTING MULTPLE DOMAIN:  All Servicses Supporting Multiple Domains (SRV7a-70) are intended to help participants obtain outcomes in the "Servicess Supporting Multiple 

Domains"  Domain.  These services include:  Case  Management, Eligibilty Determinations:  Referrals; Transportaion Services;  Child Care; Edler Care; Indentification Documents; Re-Entry Services; 

Immigration Supoort Services:  Legal Assistance; Emergency Clothing Assistance; and Mediation /Custoemr Advocay Interventions.  This list of services could support outcomes in diferent 

domains.  Services may be reported here that are also similar to services reported in a specific domain.  For example, the referral servcie is found in a few different domains.  If the referral is 

specific to a domain, it should be reported in he specific domain.  If a refereal, is general and crosses mulple domains such as referral to case managment provider, the refferal should be reported 

in this section. (However, that does not mean not to document the multiple times the participant received the services)                                                                                                                                    
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SRV 7m Legal Assistance

SRV 7n Emergency Clothing Assistance

SRV 7o Mediation/Customer Advocacy Interventions
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